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ʊʝʭʥʠʯʝʩʢʠʝ ʦʩʦʙʝʥʥʦʩʪʠ ʧʦʩʪʨʦʝʥʠʷ çʦʙʣʘʯʥʳʭè 
ʨʝʰʝʥʠʡ UC/CC/Video  
 
 
ʄʘʨʠʥʘ ʉʝʥʘʰʝʥʢʦ, ʪʝʭʥʠʯʝʩʢʠʡ ʢʦʥʩʫʣʴʪʘʥʪ ʧʦ ʨʘʙʦʪʝ ʩ ʦʧʝʨʘʪʦʨʘʤʠ 
ʩʚʷʟʠ ï 4 ʜʝʢʘʙʨʷ 2013 ʛ. 
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ʄʠʨ ʠʜʝʪ ʚ ʦʙʣʘʢʘ! 

2 

   Premise Virtualized Private  Hybrid  Public 
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ʗ ʩʧʨʦʩʠʣ ʫ ʦʙʣʘʢʘ, ʢʘʢ ʪʝʙʷ ʧʦʩʪʨʦʠʪʴ ʤʥʝé 

4 ɺʠʨʪʫʘʣʠʟʘʮʠʷ 

®ʈʝʰʝʥʠʷ ʫʩʪʘʥʘʚʣʠʚʘʶʪʩʷ ʚ ʜʘʪʘ-ʮʝʥʪʨʘʭ ʥʘ 
VMware ʩ ʚʳʜʝʣʝʥʠʝʤ ʨʝʩʫʨʩʦʚ ʧʦ ʤʝʨʝ ʨʦʩʪʘ 
ʯʠʩʣʘ ʧʦʣʴʟʦʚʘʪʝʣʝʡ 

4 Multi-tenancy (ʨʘʟʜʝʣʝʥʠʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʠ) 

®ʈʝʰʝʥʠʷ ʤʦʛʫʪ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʥʝʩʢʦʣʴʢʠʤʠ 
ʦʨʛʘʥʠʟʘʮʠʷʤʠ, ʢʘʞʜʘʷ ʠʤʝʝʪ ʜʦʩʪʫʧ ʢ ʫʧʨʘʚʣʝʥʠʶ 
ʩʚʦʝʡ ʯʘʩʪʴʶ ʠ ʦʪʯʝʪʥʦʩʪʠ ʧʦ ʩʚʦʝʡ ʦʨʛʘʥʠʟʘʮʠʠ 

4 ʋʧʨʘʚʣʝʥʠʝ  

®ʉʝʨʚʠʩ-ʧʨʦʚʘʡʜʝʨʫ ʧʨʝʜʦʩʪʘʚʣʷʶʪʩʷ ʠʥʩʪʨʫʤʝʥʪʳ 
ʤʦʥʠʪʦʨʠʥʛʘ ʢʘʯʝʩʪʚʘ ʢʘʥʘʣʦʚ,  ʫʧʨʘʚʣʝʥʠʷ, 
ʨʘʟʜʝʣʝʥʠʷ ʜʦʩʪʫʧʘ, ʩʦʟʜʘʥʠʷ ʠ 
ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʷ ʩʝʨʚʠʩʦʚ, ʦʪʩʣʝʞʠʚʘʥʠʷ 
ʢʦʣʠʯʝʩʪʚʘ ʠʩʧʦʣʴʟʦʚʘʥʥʳʭ ʨʝʩʫʨʩʦʚ ʠ 
ʪʘʨʠʬʠʢʘʮʠʠ 

4 OPEX-ʥʘʷ ʤʦʜʝʣʴ ʣʠʮʝʥʟʠʨʦʚʘʥʠʷ 

®ʄʠʥʠʤʘʣʴʥʳʝ ʥʘʯʘʣʴʥʳʝ ʠʥʚʝʩʪʠʮʠʠ, ʣʠʮʝʥʟʠʠ 
ʧʨʝʜʦʩʪʘʚʣʷʶʪʩʷ ʥʘ ʝʞʝʤʝʩʷʯʥʦʡ ʦʩʥʦʚʝ 
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ʈʝʰʝʥʠʝ 

 

ɺʝʨʩʠʷ 

 

ɽʤʢʦʩʪʴ  

(ʂ-ʚʦ ʧʦʣʴʟ.) 

 

ʂ-ʚʦ 

ʚʠʨʪ. CPU 

 

ɺʠʨʪ. ʦʧʝʨ. 

ʧʘʤʷʪʴ (ɻɹʪ) 

ɺʠʨʪ. 

ʞʝʩʪʢʠʡ 

ʜʠʩʢ  (ɻɹʪ) 

 

ʄʠʥ. ʩʢʦʨʦʩʪʴ 

CPU (ɻɻʮ) 

Communication Manager 6.2/6.3 36K 1 4 30 2.4 

Communication Manager  6.2/6.3 36K 3 5 30 2.9 
SW-Duplication 30K 3 5 30 2.4 

Application Enablement 

Services 

6.2/6.3 4K Endpoints or 20K 

MOC/LCS  
4 4 20 2.4 

2.4K Endpoints or 

12K MOC/LCS  
2 2 20 2.4 

Session Manager 6.2 6K 8 12 150 1.995 

  6.2/6.3 3.5 4 7 150 2.4 

  6.2/6.3 7K 8 10 150 2.4 

  6.2/6.3 10K 12 12 150 2.4 

Presence Services 6.1/6.2 2.4K  8 8 82 2.4 

  6.2 1K 4 8 82 2.4 

  6.2 10K 8 32 82 2.4 

Utility Services 6.2/6.3 Support 5k IP 

Endpoints 
1 1 20 2.4 

System Manager 6.2/6.3 250K and  

4 
6 (6.2) 

9 (6.3) 
70 2.4 50 Administrators 

simultaneously 

Web LM 6.2/6.3 5K simultaneous 

requests 
1 1 10 2.4 

ACE 6.2 4K 4 12 150 2.3 

 Resource #s are 

forthcoming in July 2013 

6.2 15K 
* * * * 

SAL 2.2 500 Elements 2 2 40 2.0 

 

ʊʨʝʙʦʚʘʥʠʷ ʧʨʠ ʨʘʟʤʝʱʝʥʠʠ ʨʝʰʝʥʠʡ Avaya UC ʥʘ VMWare 

ʇʨʠʤʝʯʘʥʠʝ: 1. ʉ ʧʦʜʜʝʨʞʢʦʡ Intel hyper-threading ï 2 ʚʠʨʪʫʘʣʴʥʳʭ CPU ʥʘ ʦʜʠʥ ʬʠʟʠʯʝʩʢʠʡ CPU, ʜʣʷ ADM ï 1 ʚʠʨʪʫʘʣʴʥʳʡ CPU ʥʘ 

ʬʠʟʠʯʝʩʢʠʡ CPU.  2. ʄʠʥʠʤʘʣʴʥʘʷ ʩʢʦʨʦʩʪʴ CPU ʙʘʟʠʨʫʝʪʩʷ ʥʘ CPU Xeon E5620 ʠʣʠ ʵʢʚʠʚʘʣʝʥʪʥʦʤ 



Avaya - Proprietary.  Use pursuant to your signed agreement or Avaya policy. 5 

 

ʈʝʰʝʥʠʝ ɺʝʨʩʠʷ 

ʂʦʣ-ʚʦ 

ʦʧʝʨʘʪʦʨʦʚ 

(ʢʘʥʘʣʦʚ) 

 

ʂʦʣ-ʚʦ ʚʠʨʪ. 

CPU 

 

ɺʠʨʪ. ʦʧʝʨ. 

ʧʘʤʷʪʴ (ɻɹʪ) 

ɺʠʨʪ. 

ʞʝʩʪʢʠʡ 

ʜʠʩʢ (ɻɹʪ) 

ʄʠʥ. 

ʩʢʦʨʦʩʪʴ 

CPU (ɻɻʮ) 

Avaya AuraÈ 

Call Center Elite 6.2/6.3 
10,000(H323) 
2,500 (SIP) 

1 (simplex) 

3 (duplex) 

4 (simplex) 

5 (duplex) 
30 2.4 

Avaya AuraÈ 

Call Center Elite 

Multichannel  
6.2.5 

400  
(4,500 BHCC) 

1 4 40 2.4 

Avaya AuraÈ 

Experience 

Portal 
6.0.2 

250 concurrent 
sessions 

4 4 100 2.4 

Avaya Call 

Management 

System (CMS) 
17.0 

800 Supervisors 
(Med Config.) 
1,600 (Large 

Config.) 

4 (Medium 

Config.)  

8 (Large Config.) 

8 (Medium 

Config.) 

20 (Large Config.) 

600 2.4 

Web LM 

6.2 
5K simultaneous 

requests 
1 1 10 2.4 

SAL 2.2 500 Elements 2 2 40 2.0 

 

ʊʨʝʙʦʚʘʥʠʷ ʧʨʠ ʨʘʟʤʝʱʝʥʠʠ ʨʝʰʝʥʠʡ Avaya CC ʥʘ VMWare 

ʇʨʠʤʝʯʘʥʠʝ: 1. ʉ ʧʦʜʜʝʨʞʢʦʡ Intel hyper-threading ï 2 ʚʠʨʪʫʘʣʴʥʳʭ CPU ʥʘ ʦʜʠʥ ʬʠʟʠʯʝʩʢʠʡ CPU, ʜʣʷ ADM ï 1 ʚʠʨʪʫʘʣʴʥʳʡ CPU ʥʘ 

ʬʠʟʠʯʝʩʢʠʡ CPU.  2. ʄʠʥʠʤʘʣʴʥʘʷ ʩʢʦʨʦʩʪʴ CPU ʙʘʟʠʨʫʝʪʩʷ ʥʘ CPU Xeon E5620 ʠʣʠ ʵʢʚʠʚʘʣʝʥʪʥʦʤ 
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VMware vSphere VMware vSphere VMware vSphere 

VMware vCenter Server 

Avaya AuraÈ 

CM 

Session Manager  

EMC AES PS US SAL ACE WebLM  CMS AAEP SMGR 

Tenant 1 Tenant 2 Tenant 3 Tenant n 

DMZ 

CSPôs Data Center 

SBC & Firewall 

Avaya Control Manager SP Edition  

ʇʦʜʜʝʨʞʢʘ ʨʝʰʝʥʠʷʤʠ Avaya ʨʘʟʜʝʣʝʥʠʷ ʥʘ 
ʦʨʛʘʥʠʟʘʮʠʠ 
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ʄʦʥʠʪʦʨʠʥʛ ʢʦʣʠʯʝʩʪʚʘ ʠʩʧʦʣʴʟʦʚʘʥʥʳʭ ʢʘʥʘʣʦʚ, 
ʦʪʯʝʪʥʦʩʪʴ ʠ ʪʘʨʠʬʠʢʘʮʠʷ 

ʀʝʨʘʨʭʠʯʝʩʢʠʡ ʜʦʩʪʫʧ ʥʘ ʙʘʟʝ ʨʦʣʝʡ. ɺʦʟʤʦʞʥʦʩʪʴ 
ʩʦʟʜʘʚʘʪʴ, ʨʘʩʧʨʝʜʝʣʷʪʴ ʠ ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʪʴ ʩʝʨʚʠʩʳ ʜʣʷ 
ʦʨʛʘʥʠʟʘʮʠʡ ʠ ʢʦʥʝʯʥʳʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ 

ɼʝʣʝʥʠʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʠ, ʠʩʧʦʣʴʟʫʷ ʦʜʠʥ ʠʥʪʫʠʪʠʚʥʳʡ 
ʠʥʪʝʨʬʝʡʩ 

ʎʝʥʪʨʘʣʠʟʦʚʘʥʥʦʝ ʦʧʝʨʘʮʠʦʥʥʦʝ ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ʜʣʷ 

ʨʝʰʝʥʠʡ Avaya çUC ʠ ʉʉ ʢʘʢ ʩʝʨʚʠʩè 

Avaya Control Manager ʜʣʷ ʦʧʝʨʘʪʦʨʦʚ ʩʚʷʟʠ 
ʋʧʨʦʱʘʝʪ ʫʧʨʘʚʣʝʥʠʝ çʦʙʣʘʯʥʳʤʠè ʨʝʰʝʥʠʷʤʠ 

ʀʥʪʫʠʪʠʚʥʦʝ web-based ʨʝʰʝʥʠʝ ʜʣʷ ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʷ çʦʙʣʘʯʥʳʭè 

ʢʦʥʪʘʢʪ-ʮʝʥʪʨʦʚ 

API & SDK ʜʣʷ ʧʝʨʩʦʥʘʣʴʥʳʭ ʨʘʟʨʘʙʦʪʦʢ 

LDAP, active directory, ʠʥʪʝʛʨʘʮʠʷ ʩ ʨʝʰʝʥʠʷʤʠ 3-ʭ 
ʧʨʦʠʟʚʦʜʠʪʝʣʝʡ 
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Web 

Chat 

 
ACM  

Database 

 
ACCM  
 
Web  Portal 

 

ACM  

 

Connector 

Layer 

ACM  

App Server 

API 

Resident 
Expert 

Role Based 

Permission Engine 

Application Logic 

ACCM Workflow 

Voice Portal  

Environment 

 
ACCM  
 
Web Services 

3rd Party Systems 

ACCM Users 

Avaya Aura 

Communication 

Manager 

Avaya CMS 

Avaya EMC 

WFO 

 

ACM  

 

Web Portal 

 

ACM  

 

Web Services 

Experience Portal 

SMGR 

ACM 

 

Billing 

Notification 

 

 
Billing Summary 

 
Raw Data 

 

ACM  

 

Provisioning 

Server 

Billing API for 3rd 
party customer 
billing systems 

 
ɸʨʭʠʪʝʢʪʫʨʘ Avaya Control Manager 

10/16/2013    

Avaya Aura 

Session 

Manager 
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ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʦʪʯʝʪʦʚ ɸʉʉʉʄ ʜʣʷ ʚʳʩʪʘʚʣʝʥʠʷ 
ʩʯʝʪʦʚ 

Application  Descriptions IPT (0.1) Campus (0.1) Mobility (0.1) Collaboration (1.0)

MATERIAL CODES Bundles B1 B2 B3 B4

Price / User / Month $W $X $Y $Z

IP Telephony (0.1) X X X X

IM & Presence (0.1) X X X X

C1 (0.1) Flare for iPad, Windows PC (1.0)                          TBD - might only be Ala Carte -$              X X X

C2 (0.1) Desktop Video (One-X Communicator (Windows) (0.1) -$              X X X

C3 (0.1) UM [MM (0.1)  or AAM (1.0)]  Text 2 - speech, storage, speech attendant -$              -$                     X X

C4 (0.1) One-X Mobile SIP (1.0), One-X Communicator, One Number, EC500 -$              -$                     X X

C5 (0.1) Sipera Remote Worker VPN-Less Client            TBD - might only be Ala Carte -$              -$                     X X

C6 (1.0) Audio, Video, Web Conferencing (1.0) -$              -$                     -$                      X

C7 (2.0) Video Federation (One-touch Video) (2.0+) X

Å ɼʣʷ UC: ʙʝʨʝʪʩʷ ʩʨʝʜʥʝʝ 

ʘʨʠʬʤʝʪʠʯʝʩʢʦʝ ʟʘ ʤʝʩʷʮ 

ʦʪ ʤʘʢʩʠʤʘʣʴʥʳʭ ʟʥʘʯʝʥʠʡ 

ʢʦʣʠʯʝʩʪʚʘ 

ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʥʳʭ 

ʣʠʮʝʥʟʠʡ ʟʘ ʜʝʥʴ 

Å ɼʣʷ ʉʉ: ʙʝʨʝʪʩʷ ʩʨʝʜʥʝʝ 

ʘʨʠʬʤʝʪʠʯʝʩʢʦʝ ʟʘ ʤʝʩʷʮ 

ʦʪ ʤʘʢʩʠʤʘʣʴʥʳʭ ʟʥʘʯʝʥʠʡ 

ʟʘʣʦʛʠʥʝʥʥʳʭ ʦʧʝʨʘʪʦʨʦʚ 

(ʠʩʧʦʣʴʟʦʚʘʥʥʳʭ ʢʘʥʘʣʦʚ 

AAEP) ʟʘ ʜʝʥʴ 

ʇʨʠʤʝʨ ʪʘʨʠʬʦʚ ʟʘ ʫʩʣʫʛʠ 

ʇʨʠʤʝʨ ʦʪʯʝʪʘ ʠʟ ɸʉʉʉʄ 

ʇʨʠʤʝʨ ʩʯʝʪʘ 
ʟʘ ʫʩʣʫʛʠ 
çʦʙʣʘʯʥʦʛʦè 
ʩʝʨʚʠʩʘ 

AVAYA UCaaS Usage Report

License Usage Report Number 
GR8TL Report Period 8 Oct 2012

Cloud Service Provider Belgacom Report Created10/9/2012  hh:mm:ss

Cloud Service Provider ID ABCDEFH1267

Customer Name BMW

Customer ID 1234567890

Customer Site Name Berlin Plant

Customer Site Postal Code ZH6BLN  

UCaaS Material Code UCaaS Material Description

B1 IPT 2497

B2 Campus 226

B3 Mobility 236

B4 Collaborative 2

C1 Ala Carte 1 63

C2 Ala Carte 2 34

C3 Ala Carte 3 1

C4 Ala Carte 4 0

C5 Ala Carte 5 0

C6 Ala Carte 6 14

C7 Ala Carte 7 31

High Water Mark of Users Provisioned 

During Report Period
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ʃʠʮʝʥʟʠʨʦʚʘʥʠʝ UCaaS ï ʊʝʣʝʬʦʥʠʷ 

Analog 

IPT Basic 

Avaya one-XÈ Attendant 

ɺʳʙʝʨʠʪʝ ʪʦ, ʯʪʦ ʥʫʞʥʦ ʢʘʞʜʦʤʫ 
ʧʦʣʴʟʦʚʘʪʝʣʶ 

Telephony 

(Avaya Aura CM, 

System Manager) 

Avaya AuraÈ  

IM & Presence 

Telephony 

(Avaya Aura CM, 

System Manager) 

Telephony 

(Avaya Aura CM, 

System Manager) 

Description Description Description 

Avaya Aura AvayaÈ  
Session Manager 

Avaya AuraÈ  

Session Manager 
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Telephony 
(Avaya Aura CM, 
System Manager) 

Avaya Aura 
IM & Presence 

Flare for Windows PC Avaya one-XÈ 
 Comm. 

Desktop Video 

Avaya Aura È  
Session 
Manager 

Basic Voicemail 

(MM Basic 

or AAM Basic) 

Telephony 
(Avaya Aura CM, 
System Manager) 

Avaya Aura 
IM & Presence 

Av Flare for Windows 
PC 

Avaya one-XÈ 
Comm. 

Desktop Video 

Avaya Aura È  
Session 
Manager 

Basic Voicemail 

(MM Basic 

or AAM Basic) 

ʃʠʮʝʥʟʠʨʦʚʘʥʠʝ UCaaS ï ʋʥʠʬʠʮʠʨʦʚʘʥʥʳʝ 
ʢʦʤʤʫʥʠʢʘʮʠʠ 

Foundation 

Mobility 

ɹʘʟʦʚʘʷ ʪʝʣʝʬʦʥʠʷ, ʣʶʙʦʡ ʪʠʧ 

ʘʧʧʘʨʘʪʘ, ʛʦʣʦʩʦʚʘʷ ʧʦʯʪʘ,  

ʧʨʦʛʨʘʤʤʥʳʝ ʢʣʠʝʥʪʳ ʜʣʷ 

ʧʝʨʩʦʥʘʣʴʥʦʛʦ ʢʦʤʧʴʶʪʝʨʘ 

ɼʦʧʦʣʥʠʪʝʣʴʥʦ ʬʫʥʢʮʠʦʥʘʣ ʜʣʷ 

ʤʦʙʠʣʴʥʳʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ, ʚʢʣʶʯʘʷ 

ʙʝʟʦʧʘʩʥʳʡ ʜʦʩʪʫʧ ʢ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʝ, 

ʢʣʠʝʥʪʳ ʜʣʷ ʤʦʙʠʣʴʥʳʭ ʪʝʣʝʬʦʥʦʚ 

EC 500 (incuding 
Av one-XÈ  
 Mobile Lite) 

Advanced 
Messaging 

(MM Advanced or 
AAM Advanced) 

ɺʳʙʝʨʠʪʝ ʪʦ, ʯʪʦ ʥʫʞʥʦ ʢʘʞʜʦʤʫ ʧʦʣʴʟʦʚʘʪʝʣʶ 
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Telephony 
(Avaya Aura CM, 
System Manager) 

Avaya Aura 
IM & Presence 

Flare for Windows PC Av one-X 
Comm. 

Microsoft Lync Desktop w/ACA 

Desktop Video 

Avaya Aura 
Session 
Manager 

Basic Voicemail 

(MM Basic 

or AAM Basic) 

Av one-X Comm. for MAC 

Telephony 
(Avaya Aura CM, 
System Manager) 

Avaya Aura 
IM & Presence 

Flare for Windows PC Av one-X 
Comm. 

Microsoft Lync Desktop w/ACA 

Desktop Video 

Avaya Aura 
Session 
Manager 

Basic Voicemail 

(MM Basic 

or AAM Basic) 

Av one-X Comm. for MAC 

ɺʳʙʝʨʠʪʝ ʪʦ, ʯʪʦ ʥʫʞʥʦ ʢʘʞʜʦʤʫ ʧʦʣʴʟʦʚʘʪʝʣʶ 

ʃʠʮʝʥʟʠʨʦʚʘʥʠʝ UCaaS ï UC ï ɺ ʩʣʝʜʫʶʱʝʡ ʚʝʨʩʠʠ 

Foundation 

Mobility 

ɹʘʟʦʚʘʷ ʪʝʣʝʬʦʥʠʷ, ʣʶʙʦʡ ʪʠʧ 

ʘʧʧʘʨʘʪʘ, ʛʦʣʦʩʦʚʘʷ ʧʦʯʪʘ,  

ʧʨʦʛʨʘʤʤʥʳʝ ʢʣʠʝʥʪʳ ʜʣʷ 

ʧʝʨʩʦʥʘʣʴʥʦʛʦ ʢʦʤʧʴʶʪʝʨʘ 

ɼʦʧʦʣʥʠʪʝʣʴʥʦ ʬʫʥʢʮʠʦʥʘʣ ʜʣʷ 

ʤʦʙʠʣʴʥʳʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ, ʚʢʣʶʯʘʷ 

ʙʝʟʦʧʘʩʥʳʡ ʜʦʩʪʫʧ ʢ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʝ, 

ʢʣʠʝʥʪʳ ʜʣʷ ʤʦʙʠʣʴʥʳʭ ʪʝʣʝʬʦʥʦʚ 

ɼʦʧʦʣʥʠʪʝʣʴʥʦ ʠʥʩʪʨʫʤʝʥʪʳ 

ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ, ʚʢʣʶʯʘʷ ʚʠʜʝʦ-

ʢʦʥʬʝʨʝʥʮʠʶ ʠ ʩʦʚʤʝʩʪʥʳʡ ʧʨʦʩʤʦʪʨ 

ʧʨʠʣʦʞʝʥʠʡ 

EC 500 (incuding 
Av one-X  Mobile 

Lite) 

Advanced 
Messaging 

(MM Advanced or 
AAM Advanced) 

Av one-X Mobile iOS 

Avaya FlareÈ for iPad 

SBCE & 
Remote Access 

Telephony 
(Avaya Aura CM, 
System Manager) 

Avaya Aura 
IM & Presence 

Flare for Windows PC Av one-X 
Comm. 

Microsoft Lync Desktop w/ACA 

Desktop Video 

Avaya Aura 
Session 
Manager 

Basic Voicemail 

(MM Basic 

or AAM Basic) 

Av one-X Comm. for MAC 

Collaboration 

Audio, Video, 
Web Conferencing 

(AAC7.0) 

Audio, Video, Web 
Conferencing (AAC7.0) 

with Flare for iPad 

Scopia Desktop 
and Mobile Video 

Conferencing 

EC 500 (incuding 
Av one-X Mobile 

Lite) 

Advanced 
Messaging 

(MM Advanced or 
AAM Advanced) 

Av one-X Mobile iOS 

Avaya Flare for iPad 

SBCE & 
Remote Access 

ʇʦʢʘ ʥʝʜʦʩʪʫʧʥʦ 
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ʇʨʠʤʝʨ ʧʨʘʡʩ-ʣʠʩʪʘ UCaaS 
ɺʝʨʩʠʷ 1.0 ʫʞʝ ʜʦʩʪʫʧʥʘ 

Application Analog IPT Basic* 1X Attendant Foundation Mobility 

Price / User / Month  $XXX   $XXX    $XXX   $XXX    $XXX    

Telephony (Avaya Aura CM, System Manager) 

Avaya Aura Session Manager 

Avaya Aura IM & Presence 

Basic Voicemail (MM Basic or AAM Basic) 

Desktop Video 

Avaya one-XÈ Communicator 

Avaya FlareÈ for Windows PC 

Advanced Messaging (MM Advanced or AAM Advanced)        $XXX  

        

EC 500 (including Avaya one-XÈ Mobile Lite)        $XXX  

         

         

           

 

 
          

          

ɺʢʣʶʯʝʥʦ ʚ ʢʦʤʧʣʝʢʪ 

RED TEXT ɼʦʩʪʫʧʥʦ ʚ ʩʣʝʜʫʶʱʠʭ ʚʝʨʩʠʷʭ 

$ ʆʧʮʠʠ, ʢʦʪʦʨʳʝ ʤʦʛʫʪ ʙʳʪʴ ʢʫʧʣʝʥʳ ʜʦʧʦʣʥʠʪʝʣʴʥʦ 

* 9601 SIP ʊʆʃʔʂʆ ʜʣʷ ʢʦʤʧʣʝʢʪʘ IPT Basic 

ACCCM Platform (Monthly) $XXXXX 

ACCCM Platform HA (Monthly)  $XXXXX 



14 Avaya - Proprietary.  Use pursuant to your signed agreement or Avaya policy. 

ʎʝʥʘ ʚʢʣʶʯʘʝʪ ʣʠʮʝʥʟʠʠ ʥʘ ʇʆ, ʪʝʭ. ʧʦʜʜʝʨʞʢʫ ʇʆ 

ʎʝʥʳ ʥʝ ʚʢʣʶʯʘʶʪ ʪʝʭ. ʧʦʜʜʝʨʞʢʫ ʦʙʦʨʫʜʦʚʘʥʠʷ 

AES ʚʭʦʜʠʪ ʚ ʩʦʩʪʘʚ ʚʩʝʭ ʢʦʤʧʣʝʢʪʦʚ ʠ ʧʦʢʫʧʘʝʪʩʷ ʩʨʘʟʫ 

ʇʨʠʤʝʨ ʧʨʘʡʩ-ʣʠʩʪʘ UCaaS 
 Service Bundle 

Elite Core 

(Voice Only) 
Elite Enterprise  Automated Outbound Agent 

Application 

 Agent/Month 

Fee                 

(List) 

Basic CC, Low 

cost, Quick TTM 

Multichannnel, 

Advanced analytics, 

Proactive contact 

CC as strategic 

asset, virtual 

agent contact 

Proactive 

outbound 

campaigns 

Elite (with ACCCM) $XXX 

CMS Reporting (per Agent) $XXX 

CMS HA (per Agent) $XXX 

Reporting (per Supervisor) $XXX 

Avaya one-XÈ Agent (Shared Control) INCLUDED 

Elite Multichannel $XXX 

Work Force Optimization N/A 

Avaya OEM Call Recording (Redundancy Included) $XXX 

Call Recording Encryption $XXX 

Avaya Experience Portal Touch Tone $XXX 

UC Core (Foundation Suite) $XXX 

Avaya one-XÈ Agent (Telecommuter & Road warrior) $XXX 

Experience Portal Speech (phase 2 CCaaS 1.0) $XXX 

Work Force Optimization N/A 

Avaya OEM Quality Monitoring $XXX 

Advanced QM $XXX 

Work Force Management (WFM) $XXX 

Advanced WFM $XXX 

Workforce Optimization Package (CR + QM +WFM) $XXX 

Advanced WFO Pkg (CR + QM + WFM) $XXX 

Avaya Proactive Contact (APC)  N/A 

APC Preview CTI Agent $XXX 

APC Predictive CTI Agent $XXX 

Proactive Outreach Manager (Outbound Voice Only) $XXX 

ʇʦʢʘ ʥʝʜʦʩʪʫʧʥʦ  

ACCCM Platform (Monthly) $XXXXX 

ACCCM Platform HA (Monthly)  $XXXXX 

ʉʦʩʪʘʚʳ ʢʦʤʧʣʝʢʪʦʚ ʧʨʠʚʝʜʝʥʳ ʧʨʠʙʣʠʟʠʪʝʣʴʥʦ 
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ʄʦʜʝʣʴ Communication as a Service ʚ ASD 
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Avaya Aura 

Vmware Virtualization 

Enterprise 1 

Avaya Soft Clients 
(Flare-Windows, 1X-C) 96X1 

Flare-iPad 
ADVD 

SIP Gateways 

ʉʭʝʤʘ ʨʝʰʝʥʠʷ UCaaS 
Public Cloud 

G450 
Gateways 

Provider Data Center 

ʆʜʥʦ ʧʨʠʣʦʞʝʥʠʝ ʠʩʧʦʣʴʟʫʝʪʩʷ ʥʝʩʢʦʣʴʢʠʤʠ ʟʘʢʘʟʯʠʢʘʤʠ 

NAT! 

Enterprise 2 

Avaya Soft Clients 
(Flare-Windows, 1X-C) 96X1 

Flare-iPad 
ADVD SIP Gateways 

NAT! 

SBC & Firewall 


